A Typical Community Journey Example Community

JOURNEY MAP

. Typical Community Member

1 - Awareness

Customer becomes aware of the
community and visits the platform.

. Typical Community Member

SEO optimisation for search
traffic.

CUSTOMER JOURNEY

2 - Browsing

Visitor browses the community for
information they need or to find
something interesting.

NOTES AND REQUIREMENTS

Clear community value proposition.

Clear display of latest, interesting,

PROJECT

3 - Reason to join

Member finds a reason to join the
community.

Requires clear option to search
content and sign-up for the
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4 - Registration form

Member completes registration
form process.

Simple registration form requiring
the least amount of information.

6 - Clicks link
Clicks confirmation link.

5 - Confirmation email

Members opens confirmation
email.

Requires an email with a clear
subject line which won't fall into

Requires a 1-click email
confirmation link and little other

7 - First Contribution

Member asks a question or replies
to an existing question.

Clear CTA to ask questions on
community site.

8 - Response

Members receives a terrific
response to first contribution.

Sub 24-hour response.

Answer marked as a 'best answer'.

9 - Consume best content.

Members reads the best
articles/expertise shared in the
community.

Automated email listing top 3
articles of content members have

10 - Join newcomer group.

Newcomers join a cohort for
newcomers to learn from a
designated mentor.

Setup group for newcomers and
invite by email after 48 hours.

Community tab on company content. community (if thgy can't find Reinforcgment messages about the spam filter. information. List of unanswered questions. R < with ol ; shared in the community. Direct message from community
homepage answer to question). community value. SSO with other esponse Is with clear sense o On-site CTA clearly showing the manager or mentor to join

page. Federated or cognitive search tool accounts. One click social sign in Direct message or on-site tutorial empathy. tv's best y 9 9 join.

romotion to customers via email. o enable members to browse. i o guide members to a firs :
Social ads. Shows whether question has an question.
accepted solution or best answer. Welcome email guiding members
to a first contribution.
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11 - Career progression check.

Members can use a community tool
or benchmarking survey to check
their salary.

Invite members to submit their
salary and career level
anonymously.

Initiate discussion for members to
share concerns.

Find recruiters to answer
questions.

Record webinar on career
progression with expert and share
video.

12 - Follow top members
Members gets to know and learn

about the top community members.

Email to follow the top community
members.

On-site CTA to follow the top
community members.

Targets desire to build an identity.

with other members.

13 - Get community digests.

Members receive weekly digests
of community activity.

Curated digest email by community
manager.

. 3 - Reason to join 4 - Registration form 5 - Confirmation email 6 - Clicks link 7 - First Contribution 9 - Consume best content. 10 - Join newcomer group. 11 - Career progression check. 12 - Follow top members 13 - Get community digests. 14 - Share your work.

14 - Share your work.

Members share field reports of
their work / what they've tried and
get feedback

Template field reports document.
Promotion of field reports in digest.

Promotion of field reports on social
media and other channels.
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friends disappearing from spotify activity !, Q

Q Al [ Videos @ News [ Images < Shopping i More Settings  Tools

About 913,000 results (0.64 seconds)

Friend Activity (My friends have disappeared) - The Spotify
Community

https://community.spotify.com » Accounts » td-p v

22 Apr 2018 - 6 posts

Hello! So | have followed some of my friends on Spotify and usually | can see who is listening
to what on the "Friend Activity" pannel.

Solved: My friends activity feed disappeared - The Spotify
Community

https://community.spotify.com » My-friends-activity-feed-disappeared » td-p ~

3 Feb 2018 - 3 posts

Re: My friends activity feed disappeared If you mean it's competely gone, as in the slide is just
removed completely, go to "View" on the top left of the app and make sure "Right Sidebar" is
checked on.

Solved: Missing Friend Activity Feed - The Spotify Community
https://community.spotify.com » Missing-Friend-Activity-Feed > td-p

20 Nov 2018 - 5 posts

The friend activity feed panel, normally on the panel to the right of the Windows desktop app
(Windows 10), is completely missing. | have "Show Friend Activity" toggled on in "Display
Settings.” ... The friend activity feed WAS there, but | did indeed have to zoom out to find it.

EXAMPLES

Friends dissapearing from activity

& Koenslinkman2 / Newbis / T1h

Hello, i just started up my spoltify ag
activity feed even though they
because it's a good way of discovering new

18 of my friends just di from the
t a few hours ago. Anyone know whats up? It's a shame
usic. I'm on Windows 10.
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Hi @koenslinkman12,
thanks for reaching out !

d scroll down to the FAQ section.

For further info on your Friends Activity, out this

Let me know if you have any further questions :)

If you appreciate my answer, maybe give me a Like.

Note: I'm not a Spotify employee.
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Community Gt Premium

Ask the Community

Find solutions, share ideas and discuss music with other people who love it too.

Help Music Chat

? JJ RS e

210,830 POSTS 43,342 POSTS 53,371 POSTS

You're part of our band. Tell ut
Your ideas!

e Spotify"

or
Sign up with your email address

Email

Confirm email

‘What should we call you?

Date of birth
Day Month v Year
Mal Female O Non-binary

personal data please read Spotify's Privacy Policy.
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Yr » Stack Overflow Complete Re¢

)

= stackovelr

You're almost done!

Click here to complete your registration

Questions? Comments? Let us know on oul

Stack Exchange Inc. 110 William Street, 28th flo

s*‘ stackoverflow  Products

Your input matters in our “Through the loop” survey.

Homa | Top Questions
vvvvvv
® Stack Overflow ) Bountied | Hot | Week | Month
T
Users i 4 43 Checking record owner before editing in Django
. | | - ) D -
YYYYY whtsve?| o o 3 Howtodynamically change position of text displayed using css if text
Qrtzstsosroe | vies e > overflows the screen

s @ anguar typescrpt asked 23 secs ago karansys 573

o o 2 How!tofind django static files in production
. = ER asked 34 secs ago Psionman 766
o o 2 WEBGL Globe: rotate the globe by choosing a country from a list and opening
a popup

Javascript  threejs popup  webgl  webgh-giobe sked 48 secs ago orteiporinof 1

° 0 2 Weird HTML syntax working on codepen but not locally

eeeeeeeeeeeeeee ws  nml css asked 55 secs ago BinkyNichols 481

0 42 delete key and value in a dict if a string is matched in either key or value
views  python-3x modified 56 secs ago Mayur 269

° 0 5 Getting results from Queue to emit to socket.o correctly

sssssssssssssssss Pyiton pyinon27 socketio eventiet python-socketio  asked 59 secs ago Amadan 150K

° ° 4 Same observations on data frame feature appear as independent

SSSSSSSSSSSSSSSSS pyiton  pandas  replace asked 1 min ago Raul Gongzales 648
Mlesiacs " actad |

An answer to a question you are following has been set as a Best Answer

giffgaff Mailer <giffgaff@lithium.com>
to richard ~

Hi myers3000,

An answer to a question you are following has been set as a Best Answer. If you were following it looking for advice then you
3Gtod4g

If you're one of our lovely helpers who was following it to make sure that it got all sorted then give yourself a pat on the back.
Al the best,

The giffgaff Community Team

To control which emails we send you please go to, manage your iption &

The giffgaff community sent this message to richard@feverbee.com.

ion settings or you can
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